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Introductions & Team Overview

WTIA Health Team:
» April House – President
» Mark Hruska – VP of Benefit Programs
» Raven Mencias – Sr. Sales Director
» Sheryl Dwyer – Director of Health Operations
» Michelle Walls – Operations Manager
» Ashley Cook – Sales Account Manager
» Sydnee Jungmayer – Underwriting Associate 
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UHC Team:
» Carmen Cooper – VP of Sales & Account Management
» Luke Coyer – Account Executive 
» Michelle Hobbs – Strategic Account Executive



The WTIA evaluates partnerships annually to bring the best overall 
health program to our members while maintaining competitive 
pricing in the market. 

WTIA Considered: 
» Cost
» Network access 
» Added programs that benefit members
» Technology
»Market access 
» National presence 

WTIA Board Conclusion: UnitedHealthcare (UHC) & Delta Dental of 
WA (DD) were the best carriers to service our members and grow our 
program. 
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Why Make Carrier Changes?



Group Eligibility Requirements
Groups currently on the WTIA Health Program are considered 
“grandfathered”. 

New Business:
» Groups headquartered in WA (any distribution of employees 

nationwide – min 1 in WA) – Clark County now included! 
» Groups that have a WA address & majority of employees living/working 

in WA
»We can now quote other Association business outside of UHC
» Groups of 2+ employees (cannot be spouses; 1 W2 required)
» Uncommon enrollment between medical, dental, and vision will 

continue to be allowed
» $25K Life/AD&D is still mandatory and 100% participation & employer 

paid (this rate is not included in the medical rate)

Send Quotes through WiredQuote or health@watech.org 

We require a member level census for quoting as of 12/1 effective 
dates!
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WTIA AHP Key Changes
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Six new budget friendly medical plans added:

» New Voluntary Dental $1500 plan added 
» UHC will allow any combination up to 3 medical plans for 10+ enrolled employees – NO MORE 

MATRIX! No minimum enrollment per plan. 
» Employee only contribution percentage reduced to 50% minimum (75% previously)
» UHC EAP embedded in the medical (EAP will no longer be provided through Wellspring)
» Delta Dental is giving all renewing and new groups adding dental a first-year rate cap not to 

exceed 5% for our next renewal 12/1/2024
» Both UHC and Delta Dental have mirrored our current plan offerings & benefits*

*Benefits that differ from previous Premera WTIA plans will be provided

Tech Essential Series

UHC Medical Plan 
Names

Office Visit 
Copay

Specialist 
Copay

Urgent 
Care 

Copay

Calendar Year 
Deductible 

Individual | Family

Coinsurance    
In-Network | 

Out-of-Network

Prescription Drug 
Coverage

Advantage 4-Tier

Out-of-Pocket 
Maximum 

Individual | Family

Tech E $1000 $25 $50 $50 $1,000 | $3,000 80% | 50% $20 | $50 | $80 | 30% $8,000 | $16,000

Tech E $2000 $30 $55 $55 $2,000 | $4,000 80% | 50% $30 | $70 | 30% | 30% $8,000 | $16,000

Tech E $2500 $35 $65 $65 $2,500 | $5,000 70% | 50% $30 | $70 | 30% | 30% $8,500 | $17,000

Tech E $3000 $35 $65 $65 $3,000 | $6,000 70% | 50% $30 | $70 | 30% | 30% $8,500 | $17,000

Tech E HSA $1600 N/A N/A N/A $1,600 | $3,200 70% | 60% 70% $6,000 | $12,000

Tech E HSA $3200 N/A N/A N/A $3,200 | $6,400 70% | 60% 70% $7,000 | $14,000



» VSP: same 5 plans with increased lens/frame allowances 
for the 2023/2024 plan year. Rates are guaranteed 
through 11/30/2027.

» MetLife: same life, voluntary life, STD & LTD plans at the 
same rates for the 2023/2024 plan year.

» Vimly Benefit Solutions: Vimly will continue to be our 
TPA and handle eligibility, billing, and COBRA for our 
Trust. All groups get SIMON access. 

» Navia: WTIA will continue to partner with Navia for HSA 
& FSA banking with no admin fees charged to employees 
or employers. 

» Cleo: all groups on our health program have access to 
Cleo free for employees and employers. Groups must 
opt in, but the program can be added at any time to 
current and new groups. 
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What Is Not Changing



» Enhanced Customer Service Experience exclusive to WTIA
▪ Dedicated Clinical Support
▪ Dedicated Broker Service

»Member-centric Wellness Programs

» Integrated EAP

» One of the nation’s largest networks

» Reduction of Prior Authorizations by nearly 20%, expansion of 
Point of Care Assist Tool to reduce provider abrasion

» Preventative drug list and vital medication program

» Expanded Mental Health digital options, unlimited virtual visits

» Greater than 99% claims accuracy rate
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How UHC Shines



» UHC Rewards

» Real Appeal

» 24/7 Virtual Visits

» EAP

» Vital Medication Program

» Apple Fitness+

UHC Value Add Programs
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What is UHC Rewards?
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Getting started
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UHC Rewards payout structure
Core: Embedded in all
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Earn It Off
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24/7 Virtual Visits at $0
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Employee Assistance Program (EAP) embedded
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Vital Medication Program
Provides important drugs at the right cost
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Apple Fitness+
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» Personalized Home Page

» Individual Health Record

» Integrated Tools

» Coordinated Pharmacy

» Submit and Pay Claims

» Connected Virtual Visits

UHC Digital Experience
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Personalized Home Page
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Individual Health Record
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Providing integrated tools to help employees find 
and price care at the same time
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A coordinated pharmacy and medical digital 
experience guides members through care
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Actionable way to view, submit and pay claims 
online
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Simply connected Virtual Visits for medical and 
behavioral health
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Questions?
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1595 NW Gilman Blvd Suite 6B
Issaquah, WA 98027

CONTACT US

Raven Mencias

rmencias@watech.org

206-707-0776

mailto:rmencias@watech.org
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